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1 Getting Started

This manuals will demonstrate step-by-step process for the Nurse Monitoring visit. A Nurse Monitoring
visit is comprised of the Nurse Monitoring Questionnaire, Provider Instructions, and Provider Instruction
forms, of which will be covered in detail throughout this manual.

2 Nurse Monitoring Overview

2.1 Nurse Monitoring Setup

Nurse Monitoring is a service on the plan of service for a client. The system will generate a nurse
monitoring visit and determine a due date if (1) a client is enrolled and the approved plan of service
contains Nurse Monitoring as a service or (2) if an enrolled client receives a new/revised plan of service

with Nurse Monitoring as a service.

2.2 View Alert to LHD Admin
After a Plan of Service is “Approved” with Nurse Monitoring as service, an alert will be sent to the LHD
Administrator.

1. Login as permitted user

2. Click the Alerts tab

3. Filter list by search criteria (if necessary)

LTSSMaryland

e — = et Anooimt

@ Home MM Clients IS MylLists A Alerts 2bAssignments [ Reports

Created From Date Created To Date: Accepted From Date Accepted To Date:
0172872013

01/02/2014 B | 01012014 @ | ovo2z014 3 Show Accepled

Caent ID. Last Name First Name

testchiant

Fier

Subject & | From 2 | Recenved & | Accept?

TestClient, John (21295580J465100) - Baltimore

010212014

4. Click alert subject link Plan of Service is Approved with Nurse Monitoring (optional)
a. Link will navigate user to LHD — Nurse Monitoring Assignment page

2.3 Assign an LHD Nurse Monitor
To assign an LHD Nurse Monitor, an “Approved” Plan of Service must have Nurse Monitoring as a
service.

1. Login as permitted user

2. Click the Assignments tab

3. Click LHD Nurse Monitoring Assignments menu option
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4. Select “Unassigned” filter option, click Filter
5. Select client from list, click Assign

a. Nurse Monitor Assighment window is opened and displays available Nurse Monitors in

accordance to jurisdiction
6. Select LHD Nurse Monitor from list
7. Click Assign

2.4 View Alert for assigned LHD Nurse Monitor

Log in as permitted user

Click the Alerts tab

Filter list by search criteria (if necessary)

Click alert subject link This case has been assigned to you (optional)
a. Link will navigate user to clients Nurse Monitoring — List page

P wnN e

2.5 View Plan of Service
Once assigned, a Nurse Monitor can view the previously approved plan of service.
1. Login asthe permitted user
2. Search for client under Clients tab
3. Expand Programs left navigation menu
4. Click Plan of Service menu option

FEljohn ji Aoy

@ Home | BAClients | iSMylists | A Alerts Mt Assignments B Reponts

Plan of Service — List

Program Type. | Date Created S POSType | Pos costs | Cost Heutrality Limit | Effective Date < | End Date < | stams

V1072014 Initia §7.476.24 0172014 Appiavad ©

S Actie

Menu  Account

S Actions

5. Select “Approved” plan or service, click View
+ NOTE: To view frequency, the user must open the Quick View
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LTssSMaryland

DOB: 0712211954

Back 1o List
» Client

» Case Management

* Global Referrals

@} Home | M Clients F=MyLists A Alerts | MAssignments | B Reports | i Client Details

John Testclient Plan of Service — Summary Siatus Approved

Nurse Monitoring User Manual

@ Overview Information **

i Strengths **

& Goals ™"
@ Risks **
@ Self-Direction **

& Emergency Backup Plans **

@ Services **
POS Service Service Type Pravider Hame Units
Parsonal Assistance Communty First 1812 LANDRAKE ROAD 12 hours per
Ine Choice LLc manth

Cammunty First  Baltimore Local Health 12 hours per
Chaice Deparment month

ce Agency Communy First 303 N ROLLING ROAD LLC 6 hours par month

Menu

Prnt

Account

Expand All

6. Expand the Services section, click Quick View for Nurse Monitoring service

Service Information
POS Service:

Service Type:
Frequency Type

Daily  Weekly @ Monthly © Annual

Murse Monitoring

Community First Choice

Hours per month: 12 (max value is 217)
Minutes: 0
Units: 48 (max value is 868)
How many months: 6 (max value is 12)
Rate ($): 19.84 (max value is $19.84)
@se Monitoring will be performed every: 30 (day@
Annual Cost (3): 5,713.92

2.6 View Nurse Monitoring My List
When a due date is calculated, whether for the initial visit or any subsequent visit, the client will display
on a My List in respect to the days until due.

1. Login as the permitted user

2. Search for client under My Lists tab

3. Under My Client List, select Nurse Monitoring

4

Under the Show me dropdown menu, select a list option
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LTSSMaryland i == [r—

~ My Client List

Client 1D ¢ Lasthame < Firsthame | age < | County | M Due Date 2 | Days unti Due ¢ | Actions

27294320726120 estclient John 60 Baltimare 512014

5. Click Filter
6. Click View (optional)
a. User will be navigated to Nurse Monitoring — List page for client

% NOTE: The Show me list options will display based on user role:
e Nurse Monitors can view the following, based on assignment:
o My Clients Due in 7 Days
o My Clients Due in 30 Days
o My Clients Due in 60 Days
o My Clients Due in 90 Days
o My Clients Overdue
e Administrators can view the following, based on jurisdiction:
o All Clients Due in 7 Days
All Clients Due in 30 Days
All Clients Due in 60 Days
All Clients Due in 90 Days
All Clients Overdue

O O O O
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3 Nurse Monitoring Visit
A Nurse Monitoring visit is comprised of the Nurse Monitoring Questionnaire, Provider Instruction, and
Provider Evaluation forms. A Nurse Monitoring Visit is generated by the system in a “Pending” state.

% NOTE: There is no manual “Add” for Nurse Monitoring. Each visit will be generated by the
system based on Enrollment Date + Frequency for initial visits or Reference Date (Section A #9) +
Frequency for any subsequent visits. If plan of service is revised, the next due date will be
determined based on POS Effective Date + Frequency. Frequency is defined under the “Nurse
Monitoring” Service in Approved POS.

3.1 Start Nurse Monitoring Visit
A Nurse Monitoring Visit is generated by the system in a “Pending” state.
1. Login asthe permitted user
2. Search for client under Clients tab
3. Expand Programs left navigation menu
4. Click Nurse Monitoring menu option
a. System generated visit is displayed with “Pending” status

LTSSMaryland b — Menu  Account

f}Home MM Chents iSMylists £ Aets & Assignments | [ Rey

John Testclient Nurse Monitoring — List
> 10 27294320.725120 DOB: 07221954
WP Elgitle

+ Client Date of Last Visit 2 | start Date ¢ | Submission Date ¢ | Last Modified Date < | Nurse Monitor 2 Murse Monitor Jurisdiction o | Sutus 2| Actions

First Vizit Hot Stanted D701 Baktimare Panding

* Case Management

* Global Referrals

5. Click Start
+ NOTE: After initiating the visit, the status will update to “In Progress”.

3.2 Start Nurse Monitoring section
From the Nurse Monitoring Summary, the user is permitted to Start a specific section of the Nurse
Monitoring Questionnaire. If a section has a status of “Incomplete”, the user will be required to Start
the section.

% NOTE: Many field will be prepopulated from the interRAI HC MD Assessment.

1. Login as the permitted user

Search for client under Clients tab
Click Client Summary for client
Expand Programs left navigation menu

vk wN

Click Nurse Monitoring menu option
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Account

Menu

LTSSMaryland

A Clients | = MyLists | & Aleris | 8 Assignments [ Reporis Wi Client Details

Nurse Monitoring — List

Date of Last Visit & Start Dato & Submission Date & | Last Madified Date % | Mursa Manitar & Murse Manitar Jurisdiction & | Status & Actions

et v e oimae =

* Global Referrals

6. Select an existing Nurse Monitoring visit, click Summary

FENjohn.jilek (on bene

LTSSMaryland Location: Ba?
@Home MClents ISMylsts A Aerts MMAssignments ElReports @ Client Details

John Testclient Nurse Monitoring — Summary Status In Progress (Due Date: 02/05/2014)

we ot Back to List prist | Discara | | Colapse An
* Case Management Secton Name < Staus £ | Last Modified By < LastModified Date ¢ Actions

0) g

* Programs.

Assessment & Plan of Care
Nurse Mondorig
Summary

Level of Care

Phan of Service

* Global Referrals

Provider Instructions
< | Last Modified Date
data svalable in table
Provider Evaluation
Provider Name 2| status < Last Modified By < | Last Modified Date < Actions

able i table

7. Under Nurse Monitoring Questionnaire section, select a section, click Start

3.3 Previous/ Next Nurse Monitoring Questionnaire section navigation
Once in edit mode for a section of the Nurse Monitoring Questionnaire, the user is permitted to
navigate to the Previous Section or Next Section. If the user has completed any questions/selections on
the section, the section will be saved automatically when navigating to the previous or next section.
4 HELPFUL TIP: Use the [Tab] key to navigate between questions and numeric keys for selection.
1. Login asthe permitted user
Search for client under Clients tab
Click Client Summary for client
Expand Programs left navigation menu
Click Nurse Monitoring menu option
Select an existing Nurse Monitoring visit, click Summary
Select interRAI HC MD section, click Start

Nouvhs~wbN

6
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LTSSMaryland Menu  Account

A Clients | = MyLists | & Aleris | 8 Assignments | [E] Reporis | ®i Client Details

Nurse Monitoring — Questionnaire \iew

e o
B. Intake and Initial History

Note: Complete at Admission/First Assessment only

3. Primary Language
81 - Englist

2- Spanish

3-French

4 Chinese

5 - Korean

&K, Ibo, Youba

7 - Tagalog

8- German

9 - Russian

10 - Vigtnamase

11 Other

8. Complete the section, click Save & Previous or Save & Next

3.4 Check Errors Nurse Monitoring Questionnaire validation
For sections that have been saved without all required fields complete, the user will be provided an
option to Check Errors on the Nurse Monitoring Questionnaire Summary page. When the section is
validated for errors, each missing required field will be highlighted in red.
4 HELPFUL TIP: Use the [Tab] key to navigate between questions and numeric keys for selection.

1. Login asthe permitted user

2. Search for client under Clients tab

3. Expand Programs left navigation menu

4. Click Nurse Monitoring menu option

LTSSMaryland S =

Menu

Account

4 Home

A Clients | S Mylists | & Alerts | M Assignments | B Repors |
John Testclient Nurse Monitoring — List

* 10 272943204725120 DOB: 07/221954

MFF Eligitle. NIA

» Client Date of Last Visit ¢ Start Date ¢ Submission Date. ¢ | Last Madified Date © | tursa Monitor < Mursa Monitor Jurisdiction ¢ | Staws ¢ Actions

+ Case Munagamant First Visit 01772014 V1072014 Bakimare In Progress oamieas

+ Global Referrals

5. Select an existing Nurse Monitoring visit, click Summary

LTSSMaryland FER menu  Account

@ Home MM Clients IS Mylists M Alens | M Assgnments [E]Reports @ Client Details

John Testclient Murse Monitoring — Summary Staus In Progrese (Due Dats: 12/05/2014)
* 1D 27204320725120 DOB: 07/22(1954

P Elgile A BackioList pat | Discara | | Colapsesn
b Nurse Monitoring Questionnaire **

» Case Management /S 3| LasiModifledBy ¢ LasiModfedDatz & Aciions

Francis. Amy D172014

Francis, Amy 010772014

Pian of Service

* Global Referrals
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6. Select Nurse Monitoring Questionnaire section with status “In Progress”, click Check Errors

LTSSMaryland

Menu  Account
@ Home | M Clients = Mylists Mk Alerts I8 Assignments Bl Reports @i Client Details.
John Testclient
25120 D

L OB 0712211954
MFP Eligitie: Ntk Bockio Smmory  Comcel Save & Hext Save

Nurse Monitoring — Questionnaire view MEZLS

» Client
® 0-lo
+ Case Management

2- Mot Applicable

. Parson o relative feels that the person would be better off liwng elsewhere

® 0-No
- Yas, other community residance

2-Yas, intitution

14. Time Since Last Hospital Stay

Code for most recent instance in LAST 90 DAYS

15. Comment

Commants

* Global Reterrals

I have verified that the pre-populated fields are correct.

0-Mo ©1-Yes

ors in this section that prevent

+ NOTE: Once the highlighted field has been populated, the highlight will be removed. Once all
required fields have been populated, the error message will be removed.

3.5 Save Nurse Monitoring Questionnaire
There are multiple ways to save the progress of a section.
+ NOTE: Any action will invoke a save prior to navigating away from section, with the exception of
Cancel.
1. Login as the permitted user
2. Search for client under Clients tab
3. Click Client Summary for client
4. Expand Programs left navigation menu
5. Click Nurse Monitoring menu option
6. Select an existing Nurse Monitoring visit, click Summary

FERjs Amy)

Menu  Account

@ Home JMAChents (SMylists A Alens Mt Assignments B Repots @& Client Details

John Testclient Nurse Monitoring — Summary Status: In Progress (Dus Date: (2005/2014)
. 26120 DOB: 072211984
! Back fo List Pt Discard Collapse All

» Client Nurse Monitoring Questionnaire **

+ Case Management

Section Name. ¢ Stams & LastModdiedBy ¢ LastModibed Date & Actions
A identieation Information n Progress  Francis, Amy 01/07:2014
B. Intake and Iniial History
Assessment & Pian of Care
Hurse Monitoring

ation and Vision

Sumnan
- E. Mood and Behavio
Lovolof Cato

Plan of Service

+ Global Referrals

J. Health Canditians

K O dtrtional Status complt

LSl
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7. Navigate into edit mode for a section (Start or Edit)
8. The following Save action buttons will be used most commonly:
e Section navigation (A-T)
e Back to Summary
e Save & Previous
e Save & Next
e Save

LTSSMaryland Menu  Account

Y Home | M\ Clients | iSMylists A Alerts &8 Assignments [ Reports @ Client Details

John Test Nurse Monitoring — Questionnaire View

* |D: 27294320U725120 DOB: 07/2211954
+ Client B. Intake and Initial History

* Case Management
Hote: Complete at Admission/First Assessment only

3. Primary Language

& 1-English

8 Intake and inial History

7. Section B. Comments:

| have verified that the pre-populated fields are correct.

+ Global Referrals

0-Ho © 1-Yes

+ HELPFUL TIP: You can check what mode you in from the top-right indicators. If Edit is
highlighted in blue, you are in edit mode. If View is highlighted in blue, you are in view mode.
You can switch between each by selecting.

=

3.6 Print Nurse Monitoring Questionnaire

The user is able to view and print the Nurse Monitoring Questionnaire in PDF format.
1. Login as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

o vk wnN

Select an existing Nurse Monitoring visit, click Summary
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LTSSMaryland

3 Home | M Clents  i=MyLists A Alerts &8 Assignments | [ Reports | @i Client Details

John Testclient Nurse Monitoring — Summary Status i Progress (Due Date 02/05/2014)
20 DO

B 071221954

Back fo List
» .

Client Nurse Monitoring Questionnaire
» Case Management Section Name S Status 3| LastModified By < Last Modified Date
~ Programs A Identication Information

4 Inial History

cat & Plan of Care
~ Nurse Monitoring
Summary
Level of Care

Pian of Service

Nurse Monitoring User Manual

Menu  Account

7. Click Print

3.7 Add Provider Instructions

Provider Instructions can be added within the Nurse Monitoring Summary.
Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

ok wnN PR

Select an existing Nurse Monitoring visit, click Summary

LTSSMaryland

@} Home | d& Chenis | iSMylists = A Aleris M Assignments =[] Reporis = ®a Client Details

John Testclient Nurse Monitoring — Summary Status: in Frogress (Dus Date: 02/052014)
I 725120 008 07

Bach to Lis

Nurse Monitoring Questionnaire **

Provider Instructions

Provider Name 2 | Last Modified By < | Last Modiniad Date.
o data available in table
Provider Evaluation
Provider Name 2| Status & | Lost Modified By

N data available in table

% | Last Modified Date. & Actions

Menu  Account

Print | Swbmit || Discard | | Collopsean

* Global Reterrals

7. Under Provider Instruction, click Add

@ Home MAClients SMylists M Alens 28 Assignments [ Reports | @& Client Details
John Testclient Nurse Monitoring — Provider Instructions
. P

Back fo Summary

» Client

» Case Management

Visit Detail:

Provider Instruction

Visit Date: 172014

Present Upon Visit

Persa

Assistance Provider

Participant

Murse Manitor

Administrative Protocol

+ Global Referrals

Emergency

In caze of an emergency provider will Call 911, natify the Hurse Monitor and notify responsible guardian and/or emergency contact

Murse Monitor Phona # Work: 410-887-2754

Emengency Contact ) Jilek

8. Complete form, click Save

10
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+ HELPFUL TIP: When selecting a Personal Assistance Provider, a user has two options:
e Select existing Personal Assistance Provider from approve plan of service

Personal Assistance Provider: 303 W ROLLING ROAD LLC |z|
Provider Select a Provider
rovieErE 303 N ROLLING ROAD LLC

1812 LANDRAKE ROAD LLC

e Search for other providers not on the approved plan of service

Personal Assistance Provider: |Search for other provider... |Z||

Provider Search: 1'

3.8 Edit Provider Instructions

Provider Instructions can be modified with a status “In Progress” or “Complete”.
Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

o Uk wNRE

Select an existing Nurse Monitoring visit, click Summary

LTSsSMaryland

A perts | M Assignments B Reports | B Client Detail

¥ Home | & Clients | IS MyLists
Nurse Monitoring — Summary Status: In Progress [Dus Date 02/05/2014)
darint el Print Submit Discard Collapse Al

* Cllent

Nurse Monitoring Questionnaire

¥ Case Management Provider Instructions

% | Last Modinied Date

Provider Evaluation

Providsr Hame. 2| Stns @ | Last Modified By 2 | Last Modified Date. < Actions

o data svailabie in table

* Global Referrals

7. Select existing Provider Instruction, click Edit

11
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LTSSMaryland FEN = Menu  Account

&} Home | S& Clients | =My Lists | A Alerts | & Assignments B Reports | 84 Client Details

Nurse Monitoring — Summary Status: In Progress [Dus Date 02/05/2014)

BacktoList Brnt Submit Discard | | Collapse Au

Nurse Monitoring Questionnaire **
Provider Instructions s
2| Last Moibed Date 2| Actons

Provider Name

014072014

303 N ROLLING ROAD LLC

Provider Evaluation

Provider tame 2 | Stams @ Last Modified By @ | Last Modified Date | Actions

Na data available in tazle

» Global Referrals

8. Complete form, click Save

3.9 Print Provider Instructions
The user is able to view and print the Provider Instructions in PDF format.
1. Login as the permitted user

2.
3.
4.
5.
6.

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

Select an existing Nurse Monitoring visit, click Summary

LTSSMaryland Lo Menu  Account

@ Home | M Chenis  i=MylLists Mk Aleris 38 Assignments | B Reports | ®a Client Details

Nurse Monitoring — Summary Status In Prograss (Due Date: 0210572014

ol prin submit || Discard | | Collapse Al

» Client Nurse Monitoring Questionnaire **

e e Provider Instructions
Prowder Hame : ¢ LastMoaiea By < | Last Moted Date. < Actons

03 N ROLLING ROAD LLC Complete anc; y o10T/2014

Provider Evaluation

Provider Name & Stams & Last Modified By % | Last Modified Date. & Actions

03 N ROLLING ROAD LLC Complate Francis, Amy o1z

* Global Referrals

7. Under Provider Instruction, click Print

3.10 Add Provider Evaluations

Provider Evaluations can be added within the Nurse Monitoring Summary.
Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

Select an existing Nurse Monitoring visit, click Summary

ok wWNPRE

12
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Account

LTSSMaryland = Menu

&} Home | A& Clients | i= My Lists

A Alerts | M Assignments B Reports | ®i Client Details

John Testelient Nurse Monitoring — Summary Status: In Progress [Dus Date 02/05/2014)
5120 DOB: 0772211954

I BacktoList Brnt Submit Discard | | Collapse Au

» Client

Nurse Monitoring Questionnaire " *

» Case Management Provider Instructions

Provider Name i S Last Modified Date

303 N ROLLING ROAD LLC

Provider Evaluation
Providsr Hame 2 | Stams @ Last Modified By @ | Last Modified Date 2 hctions

Na data available in tazle

» Global Referrals

LTSSMaryland Menu  Account

@ Home M Clents | ISMylists Mk Alerts 28 Assignments | [ Reports | ®a Client Details

John Testclient Nurse Monitoring — Provider Evaluation m

g 5120 DOB 0712201954
e Cancel :
» 1 }
Client Provider Evaluation

» Case Management Visit D
isit Detall

Visit Date: 172014

Present Upon Visit

303 N ROLLING ROAD LLE [=]

745003600

Leved of Care Participant John Testclient

Pian of Service
Hurse Manito Francis, Amy

* Global Referrals

Observed Dally Living Activity

and evaluate the provider's abiity to comectly perform Pravider Instruction tasks. If multiple providers are used. sssess sach provider

o O
a e Local Haalth Dapartmant to report health and safety concerns and contact the

s

a

8. Complete form, click Save

2 Brotactia S, 18008177380

% HELPFUL TIP: When selecting a Personal Assistance Provider, a user has two options:
e Select existing Personal Assistance Provider from approve plan of service

Personal Assistance Provider: 303 M ROLLING ROAD LLC |Z|

Pravider £ Select a Provider
rovieers 303 N ROLLING ROAD LLC

1812 LANDRAKE ROAD LLC

e Search for other providers not on the approved plan of service

Personal Assistance Provider: | Search for other provider... |Z||

p—

Provider Search: "

3.11 Edit Provider Evaluation

Provider Evaluation can be modified with a status “In Progress” or “Complete”.
Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

el

Expand Programs left navigation menu

13
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5. Click Nurse Monitoring menu option

Menu  Account

i=Mylists M Mets b Assignments | [ Reports i Client Details
Nurse Monitoring — Summary Status: In Progress (Due Date: 02005/2014)

0B 0712211854
Backlo List Print Subenit Descard Collapse All

Nurse Monitoring Questionnaire **

Provider Instructions
Provider Hame ! | Last Modied By & Last Modfied Date & Actions
303 N ROLLING ROAD LLC . ancis, Amy 01007/2014

Provider Evaluation

 Nurse Monitoring

Summary Provider Hame < status | LastModinied By 2 | Last Modified Date 2 Actions

==

Level of Care

Pian of Service

+ Global Referrals

LTSSMaryland i i g Menu  Account
@ Home Mt Clents SMylists Mk Alerts 8 Assignments | [ Reports | @ Client Details

John Testclient Nurse Monitoring — Provider Evaluation m

* Client Provider Evaluation

» Case Management Visit D
isit Detall

Visit Date: 172014

Present Upon Visit

Leved of Care Participant John Testclient

Pian of Service

Hurse Manito Francis, Amy

* Global Referrals

Observed Dally Living Activity

and evaluate the provider's abiity to comectly perform Pravider Instruction tasks. If multiple providers are used. sssess sach provider

o O
a cal Haalth Depastment to report haalth and safety concerns and contact the

s

a

8. Complete form, click Save

lact tation 1o Adul @rolacti S 1800.997.7983

3.12 Print Provider Evaluations

The user is able to view and print the Provider Evaluations in PDF format.
1. Login as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

o vk wnN

Select an existing Nurse Monitoring visit, click Summary
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LTSSMaryland Menu  Account

@} Home | & Chenis  iSMylists M Aeris 24 Assignments | [ Reports  ®a Client Details

John Testclient Nurse Monitoring — Summary Status in Progass (Dus Date: 02106/2014)
10 27294220.725120 DOB: 072201054
WP

Back to List pring Submit || Discard | | Collapse Al

» Client

Nurse Monitoring Questionnaire **

¥ Case Management Provider Instructions

Provider Hame & < | LastModined By < Last Mogiied Data ¢ Actions
303 N ROLLING ROAD LLC amplete ancis, Amy 01072014

Provider Evaluation

Provider Hame 4 stats % | Last Modiied By & Last Modified Date 4 Actions

303 N ROLLING ROAD LLG Complste  Francis, Amy 01072014 fow g@

* Global Referrals

7. Under Provider Evaluation, click Print

3.13 Submit Nurse Monitoring Visit

Once each section of the Nurse Monitoring Questionnaire has been a status “Complete”, the user will be
permitted to Submit. If any status is “Incomplete” or “In Progress”, the user must Start, Edit, or Check
Errors to complete the section. User is permitted to Edit and View sections that are “Complete”. By
submitting the Nurse Monitoring visit, it will also mark the Provider Instruction and Provider Evaluation
forms as “Submitted”.

Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

1.
2.
3.
4.
5.
6.

Select an existing Nurse Monitoring visit, click Summary

LTSSMaryland g Menu  Account

A Aets

i} Home

A Clients | = My Lists At Assignments | [ Reports | ®i Client Details

John Testclient Nurse Monitoring — Summary Status In Progress (Due Date: 02/05/2014)
" 120 DOB: 07/22/1954
7 BackloList pant (( swomit 2 Discard | | Collapse Al
rCl 1 N L e
Glient Nurse Monitoring Questionnaire

* Case Management Section Name ¢ Stus ¢ LostModified By @ | Last Modified Date | Actions

iz and Inital History
C. Cognition

0. Communication and Vision

* Global Referrals

7. Click Submit
% NOTE: Upon submission, the NM Submission Summary screen is displayed. This screen present
an overview of the entire visit and a quantity of each form complete.
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8. Click Submit

Nurse Monitoring User Manual

NM Submission Summary X

You Are Submitting——
1 Murse Monitoring Questionnaire
1 Provider Instruction(s)

2 Provider Evaluation(s)

Submit Cancel

% NOTE: The next due date is calculated based on the Reference Date (Section A #9) + Frequency

(Days). The client will now display in the Show me list in accordance to the new due date (refer
to “View Nurse Monitoring My List”)

3.14 Discard Nurse Monitoring Visit
The user is permitted to discard the entire visit that is “In Progress”. This includes the Nurse Monitoring

Questionnaire, Provider Instructions, and Provider Evaluations. After discarding, a new Nurse

Monitoring visit will be generated in the Nurse Monitoring List view with a “Pending” status. Any

discarded visits can be viewed in Discarded History.

1. Login as the permitted user
Search for client under Clients tab
Click Client Summary for client

Click Nurse Monitoring menu option

2
3
4. Expand Programs left navigation menu
5
6

Select an existing Nurse Monitoring visit, click Summary

Back to List

Nurse Monitoring — Summary Status in

rogreas (Due Date: 02/05/2014)

Nurse Monitoring Questionnaire “*

Section Hame S Staus ¢ LastModified By S LastModited Date < | Actions

010772004

010772014

010772014
0107/2014
010772014 aw Edil

F
F
F
F
F
F

omplste
E
F
=
F 010772014
F
F

010772014

010772004

Menu  Account

7. Click Discard

a. User will be required to provider a reason for discarding

16
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3.15 Nurse Monitoring Promotion to interRAI HC MD Assessment
If the user determines there is a significant change, upon submission of the Nurse Monitoring visit, the
system will promote the Nurse Monitoring Questionnaire to a full interRAI HC MD Assessment.

3.15.1 Nurse Monitoring promotion as Nurse Monitor only
As a nurse monitor, if a significant change is determined, the system will send an alert to the assigned
assessor.

1. Login as the permitted user

2. Search for client under Clients tab

3. Click Client Summary for client

4. Expand Programs left navigation menu

5. Click Nurse Monitoring menu option

6. Select an existing Nurse Monitoring visit, click Summary

7. Navigate into Edit mode for section T. Assessment Information

LTSSMaryland

Menu  Account

@ Home | BAClients | iSMyLists | A Alerts M Assignments | [ Reports | ®a Client Details

John Testclient Nurse Monitering — Questionnaire View m
2 120 DOB: 0712211954

PP Eagioie Backio Summary  Concel Save & Previous Save
be= T. Assessment Information
» Gase Management i

Chang
1 thre sigifcant change? 0-to
Signature of Person C: g/ Completing the

3. How lang did this assessment take to camplete?
m person 2 | hows™ [15 | minutes
Additicnal 3 [ hows™ (20| minues

Section T. Comments:

8. Select “Yes” for Significant Change question, click Save
9. Navigate Back to Summary

FERjohn.jilek (on benairor LD, indassemort)
Locaton: LH0 - Balsmere Menu  Account

@Home & Clents ISMylsts A Aers [EReports B Client Details
interRAI HC MD — Summary Status In Progress
BackTolist print Discora | | tola

Section Name < | Status. S Last Modified By ¢ Last Modified Date ¢ Attions

» Client

on infarmation

» Case Management
nitial History

Assessment & Plan of Care

InterRAIHC MD Summary

10. Click Submit

17
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NM Submission summary *

You Are Submitting
1 Nurse Monitoring Questionnaire

0 Provider Instruction(s)

0 Provider Evaluation(s)

bn submission, alert will be sent 1o assessor.
| Submit | | '

Cancel

+ NOTE: Upon submission, the NM Submission Summary screen is displayed and indicates “On
submission, alert will be sent to assessor.” The interRAIl will be prepopulated with some of the
fields from the Nurse Monitoring Questionnaire.

3.15.2 Nurse Monitoring promotion as Nurse Monitoring with Assessor permissions

As a nurse monitor with assessor permissions, if a significant change is determined, the system will
navigate user into edit mode for interRAI HC MD assessment.

Log in as the permitted user

Search for client under Clients tab

Click Client Summary for client

Expand Programs left navigation menu

Click Nurse Monitoring menu option

Select an existing Nurse Monitoring visit, click Summary

No ok wnNpR

Navigate into Edit mode for section T. Assessment Information

LTSSMaryland FENjohn,i Menu  Account

&} Home | S& Clients | i=MyLists | A Alerts | A& Assignments | B Reports | i Client Details

Nurse Monitoring — Questionnaire View m
08 072211854
BackloSummary  Concel Save & Previous save
T. Assessment Information
Chang

Signature of Person C: g/ Completing the

Section T. Comments:

8. Select “Yes” for Significant Change question, click Save
9. Navigate Back to Summary
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LTSSMaryland

Menu  Account

LTSSMaryland rt(ivof-r:ﬂsk TETy—

@ Home | M Clients | i=MyLists | A Alerts | [ Reports = i Client Details

Trish Test interRAI HC MD — Summary Status In Progress

* 1D 1089255RT438121 DOB: 1028/
WFP Exgidle: NiA
» Client < | Status. | Last Moddied By | Last Modiied Date 2 Attons
» Case Management
~ Programs
Tasks

~ Assessment & Plan of Care

10. Click Submit

NM Submission Summary x

You Are Submitting
1 Nurse Monitoring Questionnaire
0 Provider Instruction(s)
0 Provider Evaluation(s)

bn submission, you will be taken to promoted interRAI

| Submit || Cancel |

4 NOTE: Upon submission, the NM Submission Summary screen is displayed and indicates “On
submission, you will be taken to promoted interRAL” The interRAI will be prepopulated with

some of the fields from the Nurse Monitoring Questionnaire.
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4 Nurse Monitoring Visit — Offline

4.1 Download Nurse Monitoring Visit
The user is permitted to take an existing “In Progress” Nurse Monitoring visit offline. After downloading,
the user will have access to the Nurse Monitoring Questionnaire, Provider Instructions, and Provider
Evaluations in offline mode. This offline functionality allows the user to disconnect themselves from
internet connectivity and complete the visit.

1. Login asthe permitted user
Search for client under Clients tab
Click Client Summary for client
Expand Programs left navigation menu
Click Nurse Monitoring menu option

LTSSMaryiand fl::';ﬂhr:i ilek -

vk W

G Home MAClients iSMylists M Alerts M Assignments [ElReports W Client Detils

Nurse Monitoring — List

John Te:

MEP Eliginle. NIA

» Client Date of Last Visit ¢ Start Date ¢ Submission Date ¢ | Last Madified Date © | tursa Monitor < Mursa Monitor Jurisdiction ¢ | Staws ¢ Actions

+ Case Management First Visit TAT201 07201 Bahimare In Progress Summar

* Global Referrals

6. Select an existing Nurse Monitoring visit, click Download
a. Nurse Monitoring visit will download to local device (laptop/tablet)

b. User is redirected to Offline Nurse Monitoring — List page
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LTSSMaryland
Ofmine Made

FENjohn.jilek
Locaton: Sa

* Online Links. Offline Nurse Monitoring — List

* Offiine Assessments Betresh

interRAI HC MD First Name & LastHame 4 Murse Manitaring Reference Date 4 | Last Modified Date & DueDate & Murse Monitoring Status & Actions

Wurse Monitaring Testclient 08/19/2013 01072014 0200572014 In Progress

% NOTE: If your client is not displayed in the Offline Nurse Monitoring — List page, verify the visit
status is “Offline” from the Nurse Monitoring — List page.

4.2 Navigate to Offline Mode
The user is permitted to navigate to Offline Nurse Monitoring any time through the top Menu options.
% NOTE: Only clients with Nurse Monitoring Status = “Offline” will display in Offline Nurse
Monitoring — List.

4.2.1 VialTSS Menu
1. Login as the permitted user
2. Click Menu
3. Click Offline Mode >
4. Click Nurse Monitoring

[ T ——
Location Baltimors Local Health Depatmurt

LTSSMaryland

@ Home MMCients ISMylists A Aens &8 Assignments | B Reports

iministration >

4.2.2 Via Nurse Monitoring — List
1. Login asthe permitted user
2. Search for client under Clients tab
3. Click Client Summary for client
4. Expand Programs left navigation menu
5. Click Nurse Monitoring menu option
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FERjohn.jilek fon. = Menu  Account

ose Loesd

LTSSMaryiand

@Home MMClients SMylists A Aens | BAssignments ] Repots W Client Details
John Testclient Nurse Monitoring — List
> 02 3204725120 DOB: 07/22/1954

o Last o < Murse Monftor Jurtsdicuon 2 | stams 2 | Actions

» Client Date of Last Visit ¢ stanDate

+ Case Management First Visit 014772014 0100772014 Batimore Offine ( ) Uploas  Cancel Omine

» Global Referrals

6. Click Enter Offline-mode

4.3 Modify Offline Nurse Monitoring Questionnaire

User is permitted to Start, Edit, View, Check Errors and Save the Nurse Monitoring Questionnaire just as
they would in online mode (refer to “Nurse Monitoring Visit”).

1. Login asthe permitted user

2. Click Menu > Offline Mode > Nurse Monitoring

3. Click Summary

4. Click Start, Edit, or Check Errors

=
D I

John Testclient

+ Online Links
 Offline Assessments
1RAIHC MO 1. Cognitive Skills For Daily Decision Making:

Hurse Monitoring

Making decisions regarding tasks of daily Wl (e 9., when to et up or have meals, which clothes 1o wear or activties to do)

[21 0 - Independsnt — Decisions consistent, reasanatle, and safe

 1- Modi ficulty in new situations only

ions, decisions become poar or unsafe; Cues/supendsion necassary al those times

2 - Minimally

ly paor or unsafe; cues/supenvision required at all fimes

4 - Severely impai

§ - No discemable consciousness. cama [Skip to Saction G|

2. Memory/Recall Ability:

Code for recall of what was leamed or known

a Short-term memory OK?

5. Click Save

% NOTE: The same save process exist offline as they do in online mode (refer to “Save Nurse

Monitoring Questionnaire”).

4.4 Add/Edit Offline Provider Instruction
1. Login asthe permitted user
Click Menu > Offline Mode > Nurse Monitoring
Click Summary
Under Provider Instruction, click Add, Edit, or Check Errors
Click Save

vk wnN
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4.5 Add/Edit Offline Provider Evaluation
1. Login as the permitted user
Click Menu > Offline Mode > Nurse Monitoring
Click S ummary
Under Provider Evaluation, click Add, Edit, or Check Errors
Click Save

vk W

% HELPFUL TIP: When selecting a Personal Assistance Provider, a user has two options:
e Select existing Personal Assistance Provider from approve plan of service

Personal Assistance Provider: 303 W ROLLING ROAD LLC |z|
Provider Select a Provider
rovieErE 303 N ROLLING ROAD LLC

1812 LANDRAKE ROAD LLC

e Enter other providers manually

Personal Assistance Provider: Enter other provider. .. |Z|

Provider # |

4.6 Upload Nurse Monitoring Visit
After completing the nurse monitoring visit offline, the user must upload the visit in order to submit.
% NOTE: User must have internet connectivity to perform upload. Nurse Monitoring Status =
“Offline”

4.6.1 Via Offline Nurse Monitoring — List
6. Login as the permitted user
7. Click Menu > Offline Mode > Nurse Monitoring

LTSSMaryland

Omine Mode

» Online Links. Offline Nurse Monitoring

~ Offline Assessments
[e——— First Name. 4 | Last Name 4 | Murse Moaitoring Reference Date & | Last Modified Date & Due Date & Murse Monitoring Status 4 | Actiond

Murso Mositoring > John Tastchient 081872013 01072014 0200572014 In Progress

8. Select/Check one or many client(s) to upload, click Upload

= HELPFUL TIP: User can upload multiple visits at once by selecting/checking multiple
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4.6.2 Via Nurse Monitoring — List page
Log in as the permitted user
Search for client under Clients tab
Click Client Summary for client

el S

Expand Programs left navigation menu
5. Click Nurse Monitoring menu option

FEhjohn jilek (©n senal ranan Ay
LTSSMaryland ooy i

@Home Mt Chents iSMylists M Alens Mt Assignments EDReponts g Client Detalls

John Testclient Nurse Monitoring — List
|D: 2204300728120 DOB: OT22M D54

Date of Last Visit < | start Date 2 | submission Date ¢ LastMoaified Date < | Murse Monitor < Nurse Monitor Jurisdiction < | status, 2 | Action

Fust Vit ananns ovonaons oT— Qg pmacnn

* Global Referrals

6. Click Upload
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4.7 Creating Bookmarks and Favorites for Offline-URL

4.7.1 Creating and Using Bookmarks (Google Chrome)
= HELPFUL TIP: Prior to going out of connectivity or “Offline”, it is important to save the Offline
Assessment location by bookmarking the URL. This Bookmark will allow you to access the
Offline Assessment list without connectivity. Bookmarks are used in the Google Chrome web
browser.

4.7.1.1 Adding Bookmark via menu dropdown (Example 1)
¢ Google Chrome

1. Launch Google Chrome web browser
Navigate to the Offline Assessment view (Refer to “’Navigate to Offline Mode”)

3. Click the control dropdown in the top right corner
4. Click Bookmarks

MNew tab Ctrl+T
Mew window Ctrl+MN
Mew incognite window Ctrl+Shift+N
Bookmarks L

5. Click Bookmark this page

¥ Show bookmarks bar Ctrl+5hift+B
Bookmark manager Ctrl+Shift+0

Import bockmarks and settings...

Bookmark this page Ctrl+D

4.7.1.2 Adding Bookmark via “Star” icon (Example 2)
¢ Google Chrome

1. Launch Google Chrome web browser
Navigate to the Offline Assessment view (Refer to “Navigate to Offline Mode”)

3. Click the star icon q:\? located on the Address Bar

https://Itssmaryland.org/Itss1/Ltss.Web/Assessments/Assessment/OfflineAssessmentList/ .7

4, Name the Bookmark and click Done

He Bookmark Remove E
Mame:  Offline Assessment] bl
Folder: ’Euukmarks bar v] E

| Edit. || Done |

———
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4.7.1.3 Launching a Bookmark

¢ Google Chrome

1. Launch Google Chrome web browser
Locate the Bookmark (previously created) on the top of the browser window

C A
[ Offline Assessmentiﬁ Offline Assessments...

3. Click the Bookmark

4.7.2 Creating and Using Favorites (Internet Explorer)
= HELPFUL TIP: Prior to going out of connectivity or “Offline”, it is important to save the Offline
Assessment URL Favorites Bar. The Favorites Bar will allow you to access the Offline Assessment
list without connectivity. Favorites are used in the Internet Explorer web browser.

4.7.2.1 Adding Favorites Bar via menu dropdown (Example 1)
(& Internet Explorer |

Launch Internet Explorer web browser |
Navigate to the Offline Assessment view (Refer to “Navigate to Offline Mode”)
Click the Favorites menu option

W

L;:,]' s.Web/Assessments/Assessment/OffIineAssess}nentListf

File Edit View |Favoritesi[ools Help

4, Click Add to Favorites bar

Tools  Help

Add to favorites...

Add to Favorites I:}ar\|
rites

Add current tabs to fal

COrganize favorites..,

4.7.2.2 Launching a URL from Favorites Bar

-
1. Launch Internet Explorer web browser & Intemnet Explorer
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2. Locate the Favorites Bar at the top of the browser window

.'—

5

J|E|

~

File

Edit View Favorites

=

|;| Offline Assessm ent‘

Tools

Help

3. Click

the Favorite
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5 Nurse Monitoring Activities

Navigate to the Activity List page by selecting Case Management in the left hand navigation and then
clicking Activities under the submenu as seen in the figure below. The Activity List page will be produced
where authorized users can view activity information for the participant. Local Health Department users
will be able to filter for activities by specifying a Start Date and End Date to look for specific dates of
activity. The user can also filter by a specific staff member that has entered activities for the participant
or by specific Activity Statuses, which will be discussed further in a later tutorial in this manual. By
default LTSS will show users all activities in a Status of New or Sent for which they have permissions to

view.

LTSSMaryland FENnicolas.quinones (0n benaif of: Baltimore, asasdministratort) Menu Accolrt

Location: Battimors County Dept. of Aging
1} Home | & Clients | i=MyLists 4\ Alerts | @ Dashboard | A8 Assignments | [ Reports = Bz Client Details

Jonathan Smith Activities — List
¥ ID: 21190620J595110 DOB: 011111950
WMFP Eligible: N (11/17/2013]

* Client Start Date: End Date: Agency Staff. Activity Status
@ | 11272013 B =l Al - Hew, Sent .
¥ Case Management - ] ‘
Alerts Filter Total Units Used: 0 Add Activity
Support Planning Agency Selection
Support Planner Monitorin
s o Activity Date < | status < | Activity Name < | Type < | Duration S | star < | Description < | Actions

Reportable Events

Mo dat vailable in table
MDOD Seli-Direction Training o data available in tabl

Activities

Case Notes

Client Attachment

From the Activities List page, authorized LHD users will have the ability to add new Nurse Monitoring
activities for the client by clicking the Add Activity link as seen in the figure below.

Activities — List

Start Date End Date Agency: Saaff Acthity Stalus

2022013 EIRE] =] | e [=]| | mew, sent . \
Filter Tetal Units Used: 0

Activity Date % | Stalus & | Activity Name % | Type & | Duration & | Suall & | Description & | Actions

Mo data available in table

After clicking Add Activity, the user will be able to specify the details for the Nurse Monitoring activity
they wish to add to the client. Any authorized LHD user will be able to access this page, but users will
only be able to add activities for a date of activity during which the client was enrolled in a
waiver/program or actively appealing disenrollment. After entering all of the required information, the
user can save the activity by clicking the Save button as seen in the figure below. If the user wishes to
save the activity and add another activity, click the Save & New button as seen in the figure below. If the
user wishes to cancel adding an activity, click the Cancel button as seen below.
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e [ hew |
Back to List
Activity Information
Activity Date: * . 11/07/2013 |
Staff: * Ihdnursemonitor2 LHD [=]
Activity: * Completed Documentation E

This duration should reflect the total time spent on this actiity for the selected date.
Please do not round.

x

Duratien .1 ‘ hrs ‘0 ‘ min
Description: *
test
4
Activity Lifespan
Activity Date Last Modified Date Status Activity Duration Staff Description Actions

No change history exist for this activity

When saving an activity, the user will be taken to the view page for that activity, where they will have
the ability to edit or delete the activity as long as it is in a status of new. To edit an existing activity, click
the Edit link as seen in the figure below. To delete an activity, click the Delete link as seen in the figure
below.
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Activities — Activity Record

Back to List

Activity Record
Status: MNew Creation Date: 12/2/2013

Activity Details

Activity Date: 11/07/2013
Staff Ihdnursemonitor2 LHD

Activity Completed Documentation

This duration should reflect the total time spent on this activity for the selected date.
Please do not round.

Duration: 1 hrs. 0 min_

Description:

test

Activity Lif
Activity Date Last Modified Date Status Activity Duration Staff Descﬁgncﬁms /
Delet

T

11/07/2013  12/2/2013 New  Completed Documentation 1 hrs. 0 min.  Ihdnursemonitor2 LHD  test Edit

d has been created.

For activities in a status of sent, rejected or paid, authorized users will have the ability to adjust an
activity by clicking the Adjust link as seen in the figure below. Nurse Monitors will not be able to adjust
their own activities, as this functionality to reserved for administrators, supervisors and billing staff.

Activities — List

Start Date: End Date: Agency Stafl Activty Status.
| | 12022013 [EIRET = |an [=]] | mow, Adiusted, Sent, Paid, Rejectod, Discarded, Historical
Filter Total Units Used: 4 Afd Activity
Activity Date & Status & | Activity Name: & | Type % Duration % | statt # | Description =
1MAV2013 Rejected Review Medical Records 30 min hdcontractedtest1 Ihd Ancther test
110772013 New Completed Documentation 1 hrg. O min, Ihdnursemonitor2 LHD test

In order to add an adjustment for an activity, the user will be required to modify at least one of the
fields related to the activity. Until a change has been made the Add Adjustment button will be
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deactivated. Once a change has been made, the user can save their adjustment by clicking the Add
Adjustment button as seen in the figure below.

Activities — Activity Adjustment

Back to List

Adjustment Information

O Adjusting this actiity will create a new version of the activity.

Activity Record

Status: Rejected Creation Date 12/2/2013

Activity Information

Activity Date: * (11132013 |
Staff- Ihdcontractedtest1 Ihd &
Activity: * Review Medical Records |T||

This duration should reflect the total time spent on this activity for the selected date
Please do not round.

Duration: * 0 hrs. |30 | min

Description: ®

Another test

r'd

W Add Adjustment | ® Cancel |

Activity Date  Last Modified Date Status Activity Duration  Staff Description Actions

111372013 12/2/2013 Rejected Review Medical Records 30 min.  [hdcontractedtestd [hd Another test  # Editing...

When the user has added the adjustment, they will be taken to the view page and the user will see a
new record within the Activity Lifespan table. The new adjusted record will be stored at the top of the
table and the user can continue to work with this record until it is once again sent to MMIS through the
claims process. The user can make additional edits to their adjustment by clicking the Edit link as seen
below. The user can also choose to unadjust the activity by clicking the Un-adjust link as seen in the
figure below.
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Activities — Activity Record

Back to List
Activity Record
Status: Adjusted Creation Date: 12/2/2013

Activity Details

Activity Date: 11/13/2013
Staff: Ihdcontractedtest1 Ihd
Activity: Review Medical Records

This duration should reflect the total time spant on this activity for the selected date
Please do not round.

Duration: 45 min

Description:
Ancther test

Activity Date  Last Modified Date  Status Activity Duration  Staff Description MW
11132013 12/2/2013 Adjusted Review Medical Records 45 min.  |hdcontractedtest! lhd  Anothertest  Edit Un-adjust
11/13/2013  12/2/2013 Rejected Review Medical Records 30 min.  |hdcontractedtest! lhd ~ Another test

When choosing to unadjust an activity, the user will be prompted to confirm their decision. The
unadjustment process acts as a delete of the adjusted record, meaning the activity will revert back to its
previous state. Only activities in a status of Adjusted can be unadjusted.

Once an activity is unadjusted all changes made will be deleted from LTSS.
Would you like to continue?

Yes \ | No
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Authorized users will also have the ability to Discard an activity that is in status of sent, paid or rejected.
To discard an activity click the Discard link as seen in the figure below. The user will then be prompted to

enter comments and confirm their decision.

Activities — List

End Date Agency
| | 12022013 @&l (A

Start Date

Actiity Status
New, Adjusted, Sent, Paid, Rejected, Discarded, Historical

Filter

Activity Date % | Status & Activity Name & | Type
11/13/2013 Rejected Resiew Medical Records
1170742013 Hew Completed Documentation

Staff
[=]] A
% | Duration %
30 min
1 hrs. 0 min

Staff

Ihdcontractediest! lhd

Ihdnursemonitor2 LHD

Total Units Used: 4 Add Activity
% | Description s
Anather test
test

Users can also view existing activities by clicking the View link as seen in the figure below.

Activities — List

Start Diate: End Date Agency
| | 12022013 ml A
Actmty Status:
New, Adjusted, Sent, Paid, Rejected, Discarded, Historical
Filter
Activity Date % Status & | Activity Name ¢ | Type
1MM32013 Rejected Review Medical Records
110772013 New Completed Documentation

A
=

Staff

=] |AN

Duration %
30 min

1 hrs. 0 min
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Indcontractedtestl Ihd

Ihdnursemonitor2 LHD

Total Units Used: 4 Add Activity

Actiong

¢ | Description -]
Another test

test




